
 

Parent Support Guide to using YouTube. 
 

What is YouTube?  
 

YouTube is the world's favourite video sharing site. 
 
 

Why do children like it so much? 
 

Children particularly like it because it allows them to watch their favourite videos or follow their 
favourite online personalities. They can access these videos on demand and there is no waiting 
for programmes to appear at a specific time as is the case with television. 
 
YouTube is also an excellent place to learn. It has a huge inventory of videos that children can use 
to research any topic they are interested in. In fact, it is a superb resource for schools and we do 
use it in school to support learning in many different lessons. 
 
 

What can you actually do with YouTube? 
 

YouTube allows you to watch, create and comment on videos. It also allows you to live stream 
videos. You can create your own YouTube account, create a music playlist and even create your 
own channel. However, this means you will have a public profile. 
 
 

How popular is YouTube? 
 

Ofcom recently released data stating that 66% of teenagers use YouTube to watch TV/films, 
compared to just 38% of adults. Amongst 8 - 17year olds, 41% use YouTube every day. 
 
(Ofcom Internet use and attitudes: Metric bulletin 2017) 

 
 

How old do you need to be to use YouTube? 
 

YouTube recommends that only those older than 13 use the site.  
 
If you are under this age, YouTube has created an app - ‘YouTube kids’ - which is 
designed for a younger age group. The icon is very similar to the main YouTube 
logo. This app limits content so that it is appropriate for this younger age group. 
Please note however, that it isn’t fool proof. Some unsuitable content has 
managed to circumvent the advanced filtering. 
 
 

How can I keep my children safe when watching YouTube? 
 

Whilst it isn’t possible to remove all risk from using YouTube or YouTube Kids, there are some 
things you can do as a parent to minimise risks. 
 

A. Create an account in Google that is shared by the whole family 
 
This will allow you to monitor the types of videos your child has been watching, uploading 
and sharing. 
 



 
B. Make sure you set up the Restricted Mode 

 
This is YouTube’s main effort to help you filter out unsuitable content. It also stops children 
accessing material that has been flagged as inappropriate by the YouTube community. 
However, be aware, that it isn’t 100% effective. 
 
To enable YouTube Restricted Mode, follow these steps: 
1. Log in to your Google or YouTube account. 
2. Go to the YouTube.com site in your web browser, if you're not already in YouTube. 
3. Click the Account icon in the upper right corner of the YouTube homepage. 
4. Select Restricted Mode, which is located near the bottom of the drop-down menu. 
5. Make sure Restricted Mode is toggled On. 
6. The page you were on will reload and YouTube will be restricted from delivering 

inappropriate content. 
 

IMPORTANT: In order to prevent your child from just turning safety mode off, you must 
log out of your Google / YouTube account by clicking your username link in the top right-
hand corner of the browser window. This will effectively lock the setting in for the browser 
you are using, preventing your child from disabling Safety Mode. You will need to repeat 
this process for all other web browsers that are on your computer (i.e. Firefox, Safari, etc). 
 
Enable YouTube Safety Mode on Your Mobile Device 
Restricted Mode may also be available on your mobile devices apps. Check the settings 
area of the mobile app to see if it is an option. The process for locking the feature should be 
similar to the process above. 

 
 

C. Sit down and talk to your child about the sorts of things they like to watch online. 
 

Spend time discussing with your child the type of videos they like to watch and how to find 
this type of content safely online. Often the videos they like come through specific channels. 
If this is the case, get your child to subscribe to these as this will bring up familiar content 
on their home page and may well deter them from searching randomly for things. 

 
 

D. If you decide to allow them to upload videos, make sure they select the upload privately 
option. 

 
This will make sure that only select people can view the videos they create. 

 
 

E. Disable the comments 
 

This will disable the option for other people to comment on any videos your child makes. 
 
 
Lastly, please do talk to your child about how to be SMART online and refer to the SMART rules 
poster sent home with this guidance. 
 
If you do have any concerns and need further support, please come into school to discuss this 
with us – we are always ready to help.87 
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